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IMPORTANT INSURANCE NOTICE FOR
UHC MEDICARE ADVANTAGE PATIENTS

We would like to reassure our patients that our practice remains
fully in-network with all UnitedHealthcare (UHC) Medicare
Advantage plans.

Some patients may have recently received letters stating that our
practice would no longer be in network. These letters were sent in
error.

Please note:

» We have not initiated any termination or change to our UHC*
Medicare Advantage participation

* Your coverage with our practice remains active and unchanged
+ UnitedHealthcare is actively working with us to correct this issue

- Corrected letters will be sent to affected members soon

OUR FIRST PATIENT IN OUR
NEW GRAPEVINE OFFICE

If you have any questions in the meantime, you may contact
UnitedHealthcare directly using the customer service number on
: . the back of your insurance card.
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Y WHEN ACNE TURNS INTO
A GIANT KELOID ON THE NECK
(ACNE KELOIDALIS NUCHAE)

A DERM DIARIES
DERMATOLOGY CASE

A Male in his early 30s came to our clinic
with progressive thickening and scarring at
the back of the neck. This is a condition
called Acne keloidalis nuchae (AKN). A
chronic  inflammatory  condition  that
primarily affects the posterior scalp and
nape of the neck, most commonly in men.
Despite its name, it is not classic acne.

Over time, repeated inflammation leads to
firm papules, nodules, and thick keloid-like
plaques, which can merge into large
disfiguring scars and cause permanent hair
loss in the affected area.

Y KEY TAKEAWAY

Skin conditions can be a sign of underlying
health issues. Consulting a dermatologist is
key for proper treatment and evaluation.

Disclaimer: These are real patient cases
shared for educational purposes with
express written consent. All patient images
and stories are the property of Dermatology
Solutions and may not be reproduced or
distributed without permission.
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Y OFFICE NEWS: NEW OFFICE

LOCATION FOR GRAPEVINE OFFICE
Our new Grapevine office is officially open! Visit
us at 1601 Lancaster Dr Suite 160, Grapevine, TX
76051. We can’t wait to welcome you into our new

space and continue providing the care you know
and trust.

U VALENTINE'S DAY SPECIALS

Special for Wrinkles

Letybo treatment to refine expression lines with
precise, natural-looking results.

e $11 per unit letybo

Letybo Benefits:
e Softens the appearance of fine lines and
dynamic wrinkles
e Delivers natural-looking results without a
“frozen” appearance
e Fast onset with consistent, reliable outcomes
e Minimal downtime

1540 Fractional Laser Special
Improve skin texture and reduce the appearance
of scars by stimulating collagen with minimal
downtime.

e $50 off per treatment
e $100 off per package of 3

1540 Fractional Laser Benefits:

e Improves acne and surgical scars

e Smooths skin texture and tone
Stimulates natural collagen production
Minimal downtime, gradual natural results

All promo valid throughout February
Available at all Dermatology Solutions locations.

WE WOULD LOVE TO HEAR FROM YOU!

! Dermatology Solutions — Multiple Locations
. Call or book online to schedule your
consultation

SOLUTIONS



